Final Payment/Warranty Needed - SHAW LTD

Shower Doors: http://agalite.com/warranty/

Countertops: all countertops sourced, manufactured & installed by Tile Art carry a one year limited
warranty from date of installation. The warranty is limited to fabrication and installation workmanship only
& there is no warranty on material. Non-warranted situations are damages due to other trades or incurred
after Tile Art has completed its installation, cracks due to cabinet settling shifts, heat & stains due to
improper maintenance. Due to the nature of natural stones products please be aware that there will be
fissures, pitting and naturally formed crevices in the surface. These items are not considered warranted due
to their being natural formations. Countertops installed outdoors are not eligible for any warranty. Any
installation issues must be brought to our attention within 30 days of our install date. After that the install is
deemed to be 100% satisfactory.

Tile: Tile Art offers to the original owner (the “Owner”) a one (1) year limited warranty on ceramic/
porcelain tiles, glass tiles, and natural stone tiles on residential installations made by a qualified and
licensed

builder/contractor. This warranty applies to the original purchase of STANDARD GRADE (first quality)
products only.

Such products are warranted to be free from defects for a period of one (1) year from date of purchase.

EXCLUSIONS
The Limited Warranty offered by Tile Art excludes any problems or occurrences caused or arising from the
following:
1. Improper installation or installation by an unauthorized Contractor/Builder. Tile Art expressly
makes no
recommendations concerning the installation of the product and assumes no responsibility for the method
or
type of installation used.
2. Improper use and/or maintenance of the product, or failure to follow recommended maintenance
and care
guidelines.
3. Ordinary wear and tear.
4. Grout-related problems, including but not limited to; shade variation, discoloration, staining or
mildew.
5. Any act or omission which might be reasonably expected to damage the product, including but not
limited to;
falling objects, abuse, negligence, fire, exposure to extreme temperature, or accident.
6. Failure to protect the product from unique or unusual exposures, including but not limited to;
moving
appliances and/or furniture across the product.
7. Normal variations between field tile and trim tile.
8. Normal design or color variation from samples or illustrations.
9. Any color or shade variations, irregular markings, voids, pitting, veins, and differences in density,
where such are natural or inherent characteristics of stone products.

WHAT WILL TILE ART DO?

In the event of a defect in the product, Tile Art will replace the defective product with product of equal
value. If Tile Art cannot replace the product or such replacement is not commercially practicable, Tile Art
may, at its option, refund the purchase price as reflected in the original invoice. Labor charges for the
removal of product or installation of replacement product are specifically excluded from this warranty. In
no event shall Tile Art be responsible or liable in contract or tort for any special, indirect or consequential
damages, for loss of use, or for injury or damage caused to persons or property by reason of improper
installation, maintenance, or use of the product. This limited warranty shall constitute the sole and full
extent of Tile Art’s liability and replaces any and all other written or oral representations regarding the
warranty of its products. A waiver by Tile Art of any term, condition, or obligation under this limited
warranty shall not constitute a continuing waiver of any such term, condition, or obligation,

or a waiver of any other term, condition, or obligation under this limited warranty.



